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SAVE THE DATE
October 17th – 19th    

LOUISIANA FINANCE ASSOCIATION

2018 Fall Board Meeting
Astor Crowne Plaza

New Orleans, LA

877.408.9661
Room Rate: $139 

 
To ensure the correct room rate identify yourself 

as being with Louisiana Finance Association.
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An increasing share of Americans say they know 
the three-digit number that influences their ability 
to land an apartment, buy a car and even finance a 
smartphone, according to a new survey from Discover 
Financial Services.

Eighty-five percent of U.S. consumers are aware of 
their credit standing, according to the 2018 credit 
health survey from Discover. The Illinois-based issuer 
of the Discover credit card reports that awareness 
jumped 12 percentage points from 73 percent last 
year.

“It’s easier than ever for consumers to go out and 
check their scores at no cost to them,” says Jeff 
Bielski, vice president of marketing for Discover.

Various companies provide consumers with tools 
to track their credit standing including Discover’s 
Credit Scorecard, Intuit’s Turbo and Bankrate.com’s 
myBankrate. The services offer soft credit pulls that do 
not affect users’ credit scores negatively.

Millennials check their FICO Scores, VantageScores 
and other measures showing their capacity to take on 
a loan more than other generations. Seventy percent 

of those age 18-34 checked their score more than 
once in the past year, compared with 67 percent of 
35- to 54-year-olds in Generation X and 61 percent of 
baby boomers.

Q: Are you aware of your credit standing?

Millennials Gen X Baby Boomers
Source: 2018 credit health survey conducted for Discover on June 

9-19, 2018

Yes 77% 86% 91%

No 14% 8% 5%

Not sure 9% 6% 4%

A few especially obsessive individuals (12 percent) 
checked their credit score 12 or more times in the 
past year, according to the survey.

Those that check the most regularly see the most 
improvement in their scores, Bielski says.

Perhaps baby boomers are less worried about their 
credit score than younger adults because many in the 
older generation already have solid scores. More than 

Americans are increasingly obsessed with 
their credit scores
Adrian D. Garcia @adriandgarcia August 6, 2018 IN CREDIT 

Continued on page 3
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half of respondents 55 and older (52 percent) reported having an exceptional credit score, compared with 
28 percent of Gen Xers and 11 percent of millennials.

What’s a good credit score?

Q: What is your current credit score?

Millennials Gen X Baby Boomers

Exceptional (800 – 850) 11.0% 27.6% 51.8%

Very good (740 – 799) 27.6% 21.7% 23.7%

Good (670 – 739) 20.0% 18.1% 10.2%

Fair (580 – 669) 14.1% 14.5% 6.5%

Poor (300 – 579) 10.3% 10.6% 1.7%

I don’t know what my credit score is 10.0% 5.6% 5.2%

I don’t have a credit score 6.9% 1.9% 0.9%

Credit Score Continued from page 2

How do you improve your credit 
score?

Most U.S. consumers (61 percent) 
are actively trying to improve 
their credit score, according the 
Discover survey.

“People focus on the minutiae of 
credit scores, but two-thirds of 
your score is derived from paying 
your bills on time and keeping your 
debt modest compared to your 
available credit,” McBride says.

Consumers can request free 
copies of their credit reports 
annually from each of the three 
major credit bureaus: Equifax, 
Experian and TransUnion. Copies 
can be obtained online at 
AnnualCreditReport.com. These 
reports do not provide consumers 
with their credit scores but rather 
the underlying payment and debt 
information that helps inform those 
measures.

You can get your credit report and 
score for free with myBankrate.

“Pulling a copy of your credit 
report is a great way to make sure 
everything is accurate, be on the 
guard against potential identify 

theft and really be informed about 
the components of your credit 
score,” McBride says.

He recommends people pull a 
different report every four months 
to check for errors and stay up to 
date with their credit standing. To 
improve their numbers, McBride 
recommends paying bills on time 
and bringing down debt.

When you use less than 30 
percent of your available credit, 
your debt load no longer counts 
negatively toward your score. And 

if you can get down to using less 
than 10 percent, your debt to credit 
ratio starts to positively impact 
your credit standing, he says.

“If you’re paying bills on times 
and using credit sparingly and in 
moderation, then there’s no reason 
that a 700 score can’t eventually 
become an 800 score,” McBride 
says.

Cajun Software

P.O. Box 41443
Baton Rouge, LA 70835

(225) 272-6983
www.cajunsoftware.net

Now operating in Louisiana and Mississippi

Your Financial Software Solution

• Full History    • Online Collections
• Laser Forms    • Debentures
• Home Office    • Payroll
• Solicitations    • 24/7 Support
• General Ledger
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Some of the Senate’s most 
vulnerable Democrats are siding 
with Sen. Elizabeth Warren 
(D-Mass.) in a fight with President 
Trump over his pick to lead the 
controversial Consumer Financial 
Protection Bureau (CFPB).

Democratic Sens. Heidi Heitkamp 
(Mont.), both big GOP targets 
this November in states won 
easily by Trump in 2016, say they 
are opposed to supporting Kathy 
Kraninger’s nomination to lead the 
CFPB, joining forces with Warren 
and other liberal colleagues.

The move carries some risk for 
Tester and Heitkamp as Trump 
and the GOP seek to tie centrists 
running in red states to liberal 
leaders in their party, including 
Warren.

It also suggests that moderate 
Democrats, after battling Warren 
over legislation rolling back parts 
of the 2010 Dodd-Frank Wall Street 
reform law earlier this year, are 
wary of another fight with the 
powerful senator and her allies on 
one of her signature issues.

The Senate Banking Committee 
is expected to vote on 
Kraninger’s nomination when 
the Senate reconvenes next 
week. Republicans quickly 
coalesced around Trump’s pick, an 
associate director at the Office of 
Management and Budget (OMB), 
and most Democrats are expected 
to oppose her.

Kraninger, who was nominated 
in June, is likely to be confirmed 
along party lines for a five-year 
term as director of the CFPB, 

empowering her with almost 
exclusive authority over the 
agency’s budget, regulations and 
enforcement actions.

Former CFPB assistant director 
Quyen Truong, now a partner at 
the law firm Stroock & Stroock & 
Lavan LLP, said Kraninger “could 
fundamentally change the way the 
bureau operates.”

The loudest opposition to 
Kraninger has come from Warren, 
a member of the Banking panel 
who is credited with designing and 
staffing the CFPB from when she 
was an adviser to former President 
Obama.

Aides to five other Senate 
Democrats on the Banking 
Committee, including Heitkamp 
and Tester, said they will vote 
against Kraninger. The panel’s 
minority has been united in 
its skepticism of Kraninger’s 
qualifications.

The OMB official has no direct 
experience crafting or enforcing 
financial regulations, and 
Democrats fear she will continue 
CFPB Acting Director Mick 
Mulvaney’s massive drawback 
of the consumer watchdog’s 
oversight.

“You can’t predict with certainty 
how Kraninger would operate as 
the permanent director given the 
lack of a record of her dealing with 
consumer financial protection 
regulation,” Truong said.

But “there’s significant speculation 
or assumption that she would 
continue along the path laid out 
by the acting director, based on 

her reporting relationship to him at 
OMB,” Truong added.

Democrats have also expressed 
concerns about Kraninger’s 
connection to controversial 
administration policies, including 
the family separations that 
stemmed from Trump’s zero-
tolerance immigration policy.

“It is a moral stain that will follow 
you for the rest of your life,” Warren 
told Kraninger at her confirmation 
hearing in July. “And if the Senate 
votes to give a big 

Kraninger angered Democrats 
when she refused to describe her 
role in implementing the border 
separation policy and relief efforts 
in Puerto Rico after Hurricane 
Maria.

On the consumer front, she also 
irked Democrats by declining to 
reveal her views on key CFPB 
regulations, staffing decisions and 
enforcement efforts.

“Your opening statement said 
a lot of good things that I agree 
with,” Tester said at the hearing. 
“Protecting data, accountability 
for actions, transparency, working 
closely, and holding bad actors 
accountable. But your answers 
don’t reflect those values at all.”

Heitkamp said in an Aug. 4 
statement that Kraninger “doesn’t 
have any experience working on 
consumer finance issues, nor did 
she at any point offer any ideas to 
improve consumer protection or 
show interest in the issue at the 
most basic level that should be 
required for the job.”

Vulnerable Dems side with Warren in battle 
over consumer bureau
By Sylvan Lane, August 7, 2018  

Continued on page 5
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Opposing Trump’s CFPB nominee 
will avoid a standoff with Warren, 
but it also could pose political 
risks for vulnerable incumbents 
like Heitkamp, Tester, and Sen. 
Joe Donnelly (D-Ind.), whose 
office did not respond to a request 
for comment on Kraninger’s 
nomination.

Still, voting against Kraninger is 
seen as helping moderates shore 
up their Democratic support.

“Heidi probably feels that she’s 
in a position to cast a ‘no’ vote 
and appease Sen. Warren without 
too much disruption back home,” 
said a former Senate aide now 
advocating for financial firms on K 
Street.

Tester, Heitkamp and Donnelly 
faced harsh criticism from liberals 
when they voted with Senate 
Republicans on a Dodd-Frank 
rollback bill.

Warren and Sen. Sherrod Brown 
(D-Ohio), ranking member of 
the Banking Committee, led the 
Democratic opposition to that 
measure, backed by the majority 
of their caucus and a slew of 
progressive groups.

Supporters of the legislation 
said it was a targeted effort to 
ease unnecessary burdens on 
community banks and credit 
unions that were unnecessarily 
lumped in with big Wall Street 
firms under the Dodd-Frank law. 
Liberal critics countered that the 
bill would do irreparable damage 
and risk another financial crisis akin 
to the one that Dodd-Frank was 
meant to prevent.

Democratic divisions over the 

bill went public, with liberals and 
moderates accusing each other 
of exaggeration and dishonesty. 
Tension peaked when Warren 
rebuked fellow Democrats by 
name in a fundraising email ripping 
the rollback effort.

The Senate passed the Dodd-
Frank rollback by a wide bipartisan 
margin in March, the House 
cleared it two months later and 
Trump signed the bill into law on 
May 24, flanked by Heitkamp and 
more than a dozen Republicans. 
Tester and Donnelly were not 
invited to the White House photo-
op.

Senate Democrats are now largely 
united against Kraninger, giving 
vulnerable moderates a chance to 
win back some of the progressive 
support they lost by voting to 
loosen Dodd-Frank regulations.

“They were probably dinged by 
some liberal organizations,” the 
former Senate aide said. “This 
offers an opportunity to course-
correct from their decision to vote 
for reforms to 
Dodd-Frank.”

Republicans are 
eager to oust 
Heitkamp and 
Tester, but both 
are popular 
in their home 
states and have 
crossed the aisle 
to work with 
Trump frequently 
throughout the 
year.

Trump has 
frequently 
bashed Tester 

over opposition earlier this year to 
a previous Veterans’ Affairs (VA) 
secretary nominee, but he has 
also signed several of Tester’s VA-
related bills, shielding the Montana 
Democrat somewhat from GOP 
attacks during his reelection 
campaign back home.

Meanwhile, Trump has also 
expressed only mild criticism for 
Heitkamp, and the powerful Koch 
donor network announced last 
week that it would not support her 
Republican challenger, Rep. Kevin 
Cramer.

Warren Continued from page 4



PLATINUM SPONSORS

AMERICAN NATIONAL INSURANCE CO.

FORTEGRA 

LIBERTY MOTOR CLUB

REPAY-REALTIME ELECTRONIC PAYMENTS

SOURCELINK

TEXAS CAPITAL BANK

HANOCK WHITNEY BANK

GOLD SPONSORS

FINANCIAL BOOKKEEPING SERVCIES, INC.

NEWMAN, MATHIS, BRADY & SPEDALE

REPUBLIC FINANCE

WELLS FARGO PREFERRED CAPITAL INC.

SILVER SPONSORS

GALLAGHER BENEFIT SERVICES

CAJUN SOFTWARE

CREDEX SYSTEMS, INC.

GULFCO INSURANCE SERVICES

NOESIS DATA An Equifax Sales Agent

TOWER LOAN

BRONZE SPONSORS

ALLIED BUSINESS SYSTEMS

MONEY MANAGEMENT INTERNATIONAL

POSTLETHWAITE & NETTERVILLE, APAC
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Louisiana Finance Association

60th Annual  Convention
SPONSORS

Special appreciation to our Sponsors for their contributions to our 60th Annual Convention.   
The success of this convention is due to the support of these companies.
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Board Member Roger Boynton with Deep South 
Financial Services was tasked with the difficult job of 
delivering the memorial service during the Opening 
Ceremonies.  His memorial was very moving and I 
wanted to share it with the entire membership.

  

It is with heave hearts that we mourn the passing 
of the following members and associate members 
of our association who died this last year.  We 
give thanks for their lives and of our knowing 
them as family, friends and fellow competitors and 
contributors as well as members of the Louisiana 
Finance Association.

Brady Haines died in Feb. 2018. He rarely missed an 
LFA Meeting and worked with PTS for the last 14 
years.

Alfred Berot’ died August 2017 at the age of 88.  He 
was the owner and manager of Credit Plan of New 
Orleans

John Landry died November 2017 at the age of 80.  
He was the owner and manager of Mutual Financial 
Services of New Roads.

John Loftin died April 2018 at the age of 75.  He 
worked with his father at Friendly Finance in 
Monroe which he took over after his father died in 
1978.  He was on the Law Committee for AFSA.

Pat Smith died May 2018 at almost 88 years of age.  
He owned and operated Lincoln Loans of Ruston.  
He was President of LFA in 1981-82.

Henry Faber, Jr. died January 2018 at 89 years of 
age.  He was the owner and manager of City Credit 
of Baton Rouge.

Carl Cooper passed away October 2017 and he was 
77 years old.  He started in the finance industry 
in 1963 and became an owner in 1975.  He grew 
Cooper Credit to 12 offices.  Carl gave 50 years 
to our industry and was committed to LFA.  He 
served on the board for 16 years, chaired the 
Budget Committee for 21 years and was LIFPAC 
member for 26 years.  We look forward to his 
family continuing to serve and support LFA.  His 
love of golf is remembered by the naming of our 
tournament in his honor.

Things change as time passes.  Many of you here in 
the finance industry are second generation owners 
and managers.  It is neat to think about how much 
change these members we honor today saw in their 
time with us.  Henry Faber, Jr’s delivery doctor was 
paid a bushel of cucumber for the delivery.  Not many 
people barter today.  From only cards, cash, and rate 
books to computers and credit cards the business 
has changed drastically.  Let us remember the old 
days and consider what may be in store for us in the 
future as we remember those who have gone before 
us.  All of those who we honor today would probably 
consider this prayer appropriate and we probably 
should too.  It is called: LIFE IS BUT A STOPPING 
PLACE

Life is but a stopping place

A pause in what’s to be,

A resting place along the road to sweet eternity.

We all have different journeys,

Different paths along the way,

We all were meant to learn some things,

But never meant to stay.

Our destination is a place

Far greater than we know,

For some, the journey’s quicker,

For some the journey’s slow.

And when the journey finally ends,

We’ll claim a great reward,

And find an everlasting peace,

Together with the Lord.

Amen! Rest in peace brothers

In Memory



 PAGE 8LFA NEWSLETTER • JULY/AUGUST 2018

Carl Cooper Memorial Golf Tournament 

Louisiana Finance Association
60th Annual  Convention

On October 23, 2017, LFA lost a vital member 
of our association, Mr. Carl Cooper.  In the 
history of the LFA convention, Mr. Cooper 
participated in virtually every golf tournament 
and as a memorial to him this year’s 
tournament was dedicated to his memory.

Pictured here: 
Lisa Higgins & Kristi Sagrera (daughters)
Sandra Cooper (wife)

1st Place Net
• Darcy Locke
• Mike Fontenot
• Bill Porter
• M. Porter

2nd Place Net
• Ric Webster
•  Shawn Sagrera/ 

Sandra Cooper
• Eric Trainor
• Mike Culpepper

3rd Place Net
• Lock Kyle
• Pat Williams
• Steve Bickman
• Chad Bickman

1st Place Gross
• Jimmy Hingle
• Caroline Hingle
• Paul Landry
• Vic Barr



DOOR PRIZE WINNERS
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Louisiana Finance Association

60th Annual  Convention

WINNER: Torey Primeaux, All-State Credit Plan, New Iberia

PRIZE:  Yeti Ice Chest

SPONSOR: Shelly Guidry, LDSIC

WINNER: Noel Gilmore, Time Acceptance

PRIZE: 55” TV

SPONSOR:  Jim Anderson, Financial Software Systems

WINNER: Mike Culpepper, First Heritage Credit

PRIZE: Echo Show

SPONSOR:  Miranda Price, Allied Business Systems

WINNER: Vic Barr, Security Finance

PRIZE: IceMule Cooler & Bag

SPONSOR:  Belinda Morales, Noesis Data

WINNER: Mike Culpepper, First Heritage Credit

PRIZE: IceMule Cooler

SPONSOR:  Belinda Morales, Noesis Data

BEST IN DRESSED 60’s 

WINNER:Ericka George and family, 

Alexander Financial Services

PRIZE:  $100



Congratulations to all of our  Winners.
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WINNER: Victoria Richard, Noesis Data

PRIZE: $50 Visa Gift Card

SPONSOR:  Kim Breard, Gallagher Benefit Services

WINNER: Jim Thurman, Liberty Motor Club

PRIZE: $50 Visa Gift Card

SPONSOR:  Kim Breard, Gallagher Benefit Services

WINNER: Danielle Conrad, Community Acceptance

PRIZE: $50 Visa Gift Card

SPONSOR:  Kim Breard, Gallagher Benefit Services

WINNER: Carol Lightfoot, Credex Systems

PRIZE: $50 Visa Gift Card

SPONSOR:  Kim Breard, Gallagher Benefit Services

 

WINNER: Darroll Bertrand, Delta Financial Services of 

Lafourche

PRIZE: $1,000 Cash

SPONSOR:  LFA Convention Committee

NOT PICTURED    
WINNER:  Gradon Clemons, Century Financial 
Services of Amite 
PRIZE: iPad 
SPONSOR: Brian Balhoff, Balhoff Graphics

Door Prize Winners  Continued from page 9
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LIBERTY 
MOTOR CLUB

Great benefits for 
your customers

Better bottom line for you.
LibertyMotorClub.com

Call Jim Dill or Jim Thurman
1-888-997-2054

jd@libertymotorclub.com
jt@libertymotorclub.com
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Offices in: BATON ROUGE,  BOSSIER CITY,  
 and NEW ORLEANS

Money Management 
International can help!

For a list of licenses and disclosures, visit MoneyManagement.org/Licenses. © 2018 Money Management International, all rights 
reserved. *Approved to issue certificates in compliance with the Bankruptcy Code. Approval does not endorse or assure the quality 
of an agency’s services.  09_1002g  |  01-18

 ● FREE Credit Counseling

 ● Personalized Budgets and Action Plans

 ● Financial Education Programs

 ● Debt Management Plans

 ● Student Loan Counseling

 ● Housing Counseling

 ● Bankruptcy Counseling & Pre-Filing Certificate*

09_1002g Adv - LA Finance Assoc 01-18.indd   1 1/18/18   10:04 AM
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│ │

Active supporter of the Association’s legislative efforts in preserving the Louisiana Consumer Credit 

–
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235 Highlandia Drive, Suite 200, Baton Rouge, LA 70810
225.767.0334 | www.ajg.com

Tom Besselman|Area Vice President
Kim Breard|Benefit Consultant 
Sherry Dodson|Select Group Manager

Darby Stewart|Account Executive 
Wendy Duthu|Sr. Account Manager
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Texas Capital Bank’s 
Lender Finance Group

www.texascapitalbank.com/lenderfinance.aspx

The Lender of Choice for the 
Consumer Finance Industry

2350 Lakeside Blvd., 
Suite 800 

Richardson, TX 75082

4609 Bluebonnet Blvd., 
Suite B 

Baton Rouge, LA 70809

Member FDIC           www.texascapitalbank.com          NASDAQ®: TCBI

Eric Trainor 
225.295.9152

David Fricke 
972.656.6699

Stephanie Bowman 
225.295.9154

Steve Thomas 
972.656.6696

Brad Fisher
972.656.6698

Matt Hall
972.656.6697
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